FIREBUG One (1) Year Limited Manufacturer Warranty
Subject to the terms and conditions of this warranty, Firebug extends a one-year warranty against any and
all defects in material and workmanship to the Original Purchaser (Purchaser) of our Firebug brand
product (Product). This warranty is valid from date of purchase.
Invoice clearly indicating date of purchase must be supplied to process warranty claim.
What Firebug will do: Upon return of the defective Product to Firebug, Firebug’s sole obligation, at its
option, is to either repair or replace the Product, or refund the original purchase price in exchange for the
Product.
Purchaser: This warranty only applies to the Original Purchaser of Products. This warranty is not
transferable.
What is not covered: the provisions of this limited Warranty do not cover the following costs, expenses
and damages:
(i)
Labour costs including, but not limited to, such costs as the removal and reinstallation of
Product
(ii)
Shipping and freight expenses required to return Product to Firebug
(iii)
Any other incidental, consequential, indirect, special and/or punitive damages, whether
based on contract, warranty, tort (including, but not limited to, strict liability or
negligence), patent infringement, or otherwise, even if advised of the possibility of such
damages. Some local laws do not allow the exclusion or limitation of incidental or
consequential damages, so the above exclusion or limitation may not apply to you.
The provisions of this warranty do not apply to Products:
(i)
Used for purposes for which they are not designed or intended
(ii)
Which have been subjected to alteration, abuse, misuse, negligence or accident
(iii)
Which have been improperly stored, installed, maintained or operated
(iv)
Which have been used in violation of written instructions provided by Firebug
(v)
Which, based on Firebug’s examination, do not disclose to Firebug’s satisfaction nonconformance to the warranty.
Additional terms: Firebug does not authorize any person to create for it any obligation or liability in
connection with the Product. Firebug’s maximum liability here under is limited to the original purchase
price of the Product. No action arising out of any claimed breach of this warranty by Firebug may be
brought by the Purchaser more than one (1) year after the cause of action has arisen.
How local law applies: This warranty gives you specific legal rights, and you may also have other rights as
otherwise permitted by law. Refer to your local laws for your specific rights under this warranty.
Warranty claims: please contact Firebug Customer Service for repair or replacement or refund of the
original purchase price in exchange for the return of the Product to Firebug

To make a warranty claim, contact Firebug Customer Service prior to shipping in order to receive an
RMA (Return Merchandise Authorization). Thank you
Firebug Customer Service
967 Falconbridge Rd.
Sudbury, ON P3A 5 K8
1-800-486-4773
info@firebug.ca

